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January 10, 2018 
 
Standing Committee on Finance and Economic Affairs  
Room 1405, Whitney Block 
Queen's Park, Toronto, Ontario M7A 1A2 
 
Attention: Eric Rennie, Clerk, 
E-mail:   comm-financeaffairs@ola.org 
 
Re: Submission to the 2018 Pre-Budget Hearings 
 
Care Watch is a not-for-profit volunteer run advocacy organization led by senior citizens.  Our 
organization is focused on ensuring that elderly people in Ontario receive the services that they 
require to remain living safely at home and thriving in their communities. 
 
Care Watch is pleased to provide input to the Pre-Budget Hearings respecting the funding of in-
home care and community support services.    
 
We recommend that in-home care and community support services receive the following new 
funding to their base budgets: 

 A 3% annual increase to bring their funding into line with funding to institutions; 

 An additional 2% annual increase so these services can grow province-wide; and  

 Annual adjustments for inflation. 
 
We further recommend that such funding be designated for the community support services and 
protect against seepage for acute medical uses – hospitals, specialist and primary care physician 
services, and other medically based services. While such services are important and worthy of 
support, building new hospital beds, or reopening old institutional beds, is not the answer. 
Community support services represent a better return on investment at this time to prevent 
unnecessary hospitalizations, emergency room visits and premature institutionalization.   
 
Ontario’s population is ageing. Older Ontarians need programs and services that provide 
needed in-home and community support services that will ensure our continued health and 
independence, and prevents premature entrance to the acute care system.  
 
We appreciate that the demands on health care budgets are fierce and competitive, and that 
money is not available to simply grow the provincial health sector.  However, within the dollars 
available, Ontario must increase and protect funding in support of in-home care and 
community support services because senior citizens across Ontario will and must age at home.  
Private sector retirement homes are financially out of reach for many of us, and the availability 
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of beds in publicly funded long-term care homes is limited.  So, for most of us, ageing at home 
is not only the desirable option, it is the only option1.  
 
Community support services are a range of supportive social and health services that are 
delivered to people who need assistance with activities of daily living in order to continue to 
live at home.  

 Community support services are the first line of support that seniors use in order to stay 
independent in the community.   

 Community support services include personal support, home help, meals on wheels, 
homemaking, transportation, respite care, community dining, adult day social and 
recreational programs, illness prevention and health promotion programs, and service 
coordination.  

 Community support services are delivered by both volunteers and professionals – health 
care aides, personal support workers, day care assistants, respite care workers, etc.   

 The modest costs for community support services are often shared between the consumer 
and the agency that delivers the service. 

 
Community support services in Ontario have not received increases to base funding for almost 
a decade.  During that time, the population of seniors has increased significantly2  and 
implementation of the Patients First Act will exacerbate the funding disparity. This means that 
community support services are being spread more thinly across the province.  Funding 
community support services makes economic sense.  Community support services can delay the 
need for more costly long-term care, hospital care and emergency room care. 3 
 
As your government plans the funding of health and home care services over the next few 
months we entreat you to consider adequate and secure funding for community support 
services.   
 
Sincerely, 
 

 
Josephine Grayson, Chair 
                                                             
1 Care Watch, the Ontario government and the LHINs, among others, have conducted consultations with seniors 
over the past two decades.  Seniors were overwhelmingly adamant that they want to live at home in the 
community for as long as possible. 
2 The Ministry of Finance’s Ontario Population Projections Update, 2015–2041, shows that the number of seniors has 
grown significantly – in pure numbers and relative to other age groups – so that for the first time in 2015 the 
proportion of individuals 65 and over exceeds the number of children 14 and under.  There were 2.2 million seniors in 
Ontario in 2015.  Seniors composed 16% of the population in that year. 
3 Bridging Policy and Research in Eldercare. Norah C. Keating, Janet E. Fast, Ingrid A. Connidis, Margaret Penning and 

Janice Keefe. Canadian Public Policy / Analyse de Politiques. Vol. 23, Special Joint Issue: Aging / Vieillissement (Spring, 

1997), pp. 22-41 
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 c.c.  Honourable Charles Sousa, Minister of Finance  

Honourable Dr. Eric Hoskins, Minister of Health & Long Term Care 

The Honourable Dipika Damerla, Associate Minister of Health & Long-Term Care 
The Honourable Kathleen Wynne, Premier of the Province of Ontario 


