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Introduction
Ageism is discrimination and stereotyping on the basis of age. Like sexism,
racism and religious stereotyping, ageism is about power, negative attitudes
and the erosion of basic human rights. The negative effects of ageism erode the
contributions of seniors and reduce the ability of seniors to participate actively
and fully in society.
The City of Toronto has committed itself to ensuring that there are no barriers
(like ageism) to the contributions of seniors in Toronto. In keeping with this
principle, the Toronto Seniors’ Forum applied for, and was granted (April 2015),
a federal New Horizons grant to explore, identify and address instances of
ageism in Toronto.
Over the course of a year the “Still Acting Out” Age Positive Project reached
out to seniors’ groups in Toronto and invited them to explore the impact of
ageism and to develop strategies to address this problem for themselves and
their communities. Using seniors’ experiences and ideas, the Age Positive
Project constructed four vignettes that depict ageism and used these dramatic
scenes to initiate discussions about ageism with seniors groups across the city.
The Still Acting Out Age Positive Project process has been well documented,
and its experiences and products combined into this educational package
or “learning module.” This learning module is intended to help other
seniors groups explore ageism - with their members and with their broader
communities – through discussion, improvisation, role-playing and advocacy.
The material provided here can be customized and used according to the needs
and resources of each organization.
This learning module also includes a substantial set of appendices that provide
additional information and resources related to ageism, the Still Acting Out
Age Positive Project, and related activities.

6

New Horizons | Still Acting Out | Age Positive Project Learning Module

Still Acting Out
Age Positive Project Learning Module

Learning Objectives
The goal of any ageism awareness project, like the Still Acting Out Age
Positive Project, can be seen to be the following:
To reduce barriers that prevent seniors from being equal
participants in society by heightening awareness about
ageism and elder abuse.

It is important to be aware of the fact that there may be three populations
involved in this type of project, and that, for each of these three populations,
there are discreet learning objectives.

Seniors:
• To heighten awareness of ageism and its impact on seniors and society.
• To communicate experiences and feelings about ageism.
• To work together to explore strategies to address ageism.

Seniors Organizations
• To educate organizations and their members about ageism
• To provide opportunity for membership to explore ageism
• To facilitate knowledge transfer from organizations to the general public and
to individual seniors around ageism and strategies to address ageism.

General Public
• To heighten awareness of ageism and its impact on seniors and society.
• To identify ageism in themselves and in society
• To work to address ageism and to accept senior citizens as valuable
contributing members of society.
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Age Positive Project
In May 2015 the Toronto Seniors’ Forum partnered with Care Watch, an
advocacy group led by senior citizens to carry out a New Horizons funded
project on ageism. The project involved four phases:
• Consultation: During this phase over 200 seniors were consulted and asked
about their experiences with ageism and what strategies they would suggest
to address ageism. All consultations began with a PowerPoint presentation
on Ageism that can be found in Appendix E. For a summary of the material
gathered during this phase please see Appendix G.
• Development: In the fall of 2015, the Project Steering Committee hired and
worked with an expert on seniors acting and play-writing (Vrenia Ivonoffski,
Ryerson Act II Studio) to develop four vignettes which illustrated the
ageism experiences articulated by the seniors who had been consulted in the
Consultation Phase.
• Testing and Tweaking: In late 2015 and early 2016, the Age Positive Project
took the draft vignettes “on the road” and, using Steering Committee
Members as actors, presented the vignettes to seniors groups across Toronto.
With input from over 150 seniors the vignettes were “tweaked” and finalized.
(For final scripted copies of the four vignettes see Appendix F.)
• Distribution: In February 2016, members of the Age Positive Project created
this Learning Module based on the Still Acting Out Project experience
and research. As well, the vignettes were videotaped and included in
the Learning Module package. The Module was compiled, printed and
distributed to seniors groups across Toronto. As well the Module was
made available on the web sites of both the Toronto Seniors’ Forum (City of
Toronto) and Care Watch.

For a detailed description of the phases and findings of the Still Acting Out
Age Positive Project, please see Appendix H. For sample posters, forms and
agendas used by the Still Acting Out Project please see Appendix I.
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Project Foundation
The Still Acting Out Age Positive Project was built on a theoretical foundation.
Four pillars support this foundation:
• Ageism was the focus of the project, and like other issues of discrimination
there has been significant research in this area.
• Advocacy is a popular strategy to influence public policy. It has been used
for centuries to influence politicians, policy makers and the public on a
variety of issues.
• Acting is one of the ways that society uses to depict a problem or situation.
Acting has proven to be particularly successful learning tool when used by
different groups in society (seniors, women, ethno cultural groups, children)
to portray their challenges and experiences.
• Ethno cultural aspects of ageism. The Age Positive Project was carried
out in Toronto, one of the most culturally diverse communities in the
world. As such, project leaders were very aware of the fact that different
communities experience aging differently. Consequently it was very
important to the Age Positive Project to explore how different ethno cultural
groups experience aging.
The following sections provide the theoretical background and rationale for
the project. The appendices provide additional materials, as do the references
(Appendix I) provided at the end of this document.

Ageism
As stated previously, ageism is discrimination on the basis of age. Care Watch,
an advocacy organization lead by seniors, and one of the key partners in the
Age Positive Project has done significant work on ageism over the past few
years. One of the products of their work is a Fact Sheet on Ageism, which is
presented below:
Care Watch sees ageism as discrimination and stereotyping on the basis of
age. Like sexism, racism and religious stereotyping, ageism is about power,
negative attitudes and the erosion of basic human rights. The result of
ageism is the silencing of the voice of senior citizens and the exclusion of
senior citizens from full citizenship and participation in society.
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“Ageism exists across all sectors in Canadian society”.
For example:
• The media neglects senior citizens or treats them as a “special interest group” not
a normal part of human existence. When it does include senior citizens, the media
depicts them as being irrelevant, inept, demented and/or demanding.
• The fashion industry ignores senior citizens. This industry expects everyone to try
to look as young as possible and to purchase clothes that have been designed for
the young.
• The cosmetics industry targets senior citizens with the message that “you don’t have
to look your age.” This industry works on the fears and insecurities of women (and
increasingly men) and attempts to get them to purchase products that will make them
look younger.
• Canadian politics largely ignores the real needs of senior citizens, as senior citizens’
issues are not perceived to be of interest to the general public. Demographics and
policies affecting senior citizens are often depicted as “costly” or a “drain on society.”
Politicians often ignore the impacts of policies on senior citizens in the population.
• The Ontario health care system is often ageist. Access to some programs and medical
treatments can be denied on the basis of age. Physicians and other care providers may
refuse to treat older patients because they have chronic conditions and are medically
complex. Senior citizens are often seen as a “cost” to the health care system.
“The Ontario Human Rights Commission defines ageism as “a tendency to structure
society based on an assumption that everyone is young, thereby failing to respond
appropriately to the real needs of older persons.”
“Seniors are citizens and should have access to full participation in citizenship activities,
but ageism prevents full participation in senior citizenship roles. “
Care Watch, Fact Sheet on Ageism, 2014
For a deeper understanding of the theoretical aspects of ageism please refer to Appendix A.

Advocacy
Broadly speaking, advocacy is a political process, initiated by an individual or group, which
aims to influence public policy and resource allocation decisions within political, economic,
and social systems and institutions.
It takes many forms.
• Advocacy can be on behalf of others or for oneself.
• Advocacy can occur on a one-to-one basis; as part of a group effort.
• Advocacy can occur at the micro, mezzo or macro levels.
Advocacy means persuading people who matter to care about your issue. It’s about getting
listened to, being at the table when decisions are made, being heard by people who make
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decisions. It’s about facing and overcoming resistance. It’s about speaking and writing
in compelling ways that make decision-makers want to adopt your ideas (Daly 2011, 15).
Advocacy is also involved in attempts to stop or delay bad ideas. It is about empowerment the opportunity to have an impact (Daly 2011, 16).
One is not born an advocate. There are skills that need to be learned and developed. Thus we
all can become advocates.
Effective advocates hone the following skills:
• Communicate clearly & memorably
• Build credibility & generate affinity
• Build relationships that let ideas prosper - rally support through alliances and networking
• Pre-sell their ideas e.g. understand who makes decisions; time their pitches and offer
vivid messages
• Influence others. Advocacy is about persuasion. Good advocates grasp the value of
narrative, understand techniques of persuasion, sound confident, and know how to
manage meetings to gain the attention they think their ideas warrant. (Daly 2011, 21)
For a more in depth discussion of advocacy strategies please refer to Appendix B

Acting as a learning and advocacy tool
As we have seen above, advocacy involves a variety of considerations and can take many
forms. The same is true for learning. People learn in different ways. This is referred to as
learning styles.
A typical categorization of learning styles is the following:
• Visual (spatial): You prefer using pictures, images, and spatial understanding.
• Aural (auditory-musical): You prefer using sound and music.
• Verbal (linguistic): You prefer using words, both in speech and writing.
• Physical (kinaesthetic): You prefer using your body, hands and sense of touch.
• Logical (mathematical): You prefer using logic, reasoning and systems.
• Social (interpersonal): You prefer to learn in groups or with other people.
• Solitary (intrapersonal): You prefer to work alone and use self-study.
Everyone has a mix of learning styles. Some people may find that they have a dominant style
of learning, with far less use of the other styles. Others may find that they use different styles
in different circumstances.
Throughout history and around the world, acting has been used to convey ideas and
experiences in society. Acting has long been recognized as a successful learning tool for
children, teaching them how to behave in society, and encouraging them to improve selfexpression and communication.
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Increasingly, over the past few decades, seniors have also been identified as a group that
enjoy, and benefit from, the opportunity to act. In 1999 there were 79 seniors acting groups in
the United States and in 2010 there were 765 groups around the world. (Wikipedia). Seniors
theatre includes a variety of approaches: live theatre, acting classes, improvisation, play
reading, life stories, musical theatre, and the performance of plays on topics that are relevant
to seniors. (Worthington, B. 2009)
The Still Acting Out Age Positive Project decided to use acting as both a learning and
advocacy tool because it easily depicts a situation, a set of relationships, and/or a struggle
between individuals or ideas. It is also fun, can often be understood without a lot of dialogue
(or without a detailed understanding
of the language) and it is something
that many individuals or groups
can identify with. While Canadian
society relies heavily on a verbal
approach to learning this may be
very limiting as a communication
tool with some audiences. Thus the
Age Positive Project has developed
vignettes that combine physical with
verbal, aural and visual stimuli in
conveying an analysis of ageism.
The Still Acting Out Age Positive
Project developed four scripted
vignettes that portray various
dimensions of ageism. They can be used singly or several at a time. We encourage you to
modify them to reflect the realities you are experiencing.
Finally, you may be feeling creative - so improvise your own. The important thing is to
involve everyone in the broader discussion of how ageism affects one’s quality of life – both
young and old.

Ethno-cultural dimensions of ageism
While ageism is a challenge faced by the vast majority of older adults, it is lived and
experienced differently depending upon one’s age, gender, social class, and ethno-cultural
background. In order to improve the lives of seniors in multicultural Toronto, it is important
to understand how ageism is affected by ethno culture variables.
Who are ethno-cultural minority seniors? They include:
• Seniors whose ethnicity, religion, race and/or culture are perceived as “different” from
mainstream Canadians (whether born in Canada or not).
• Immigrants who have aged in Canada
• Seniors who immigrated to Canada late in life.
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Each of these sub-populations of ethno-cultural seniors may have different perceptions of
ageism but all have an impact on their sense of wellbeing.
Despite the fact that Toronto is home to many seniors from different ethno cultural
backgrounds, there is little research on ageism in this population. During several stages of
the Age Positive Project seniors from a variety of ethno cultural groups (Portuguese, South
Asian, Caribbean, Spanish-speaking, Jewish, Chinese) were consulted. Interestingly, in the
first phase when they were asked about whether or not they had experienced ageism, many
seniors from ethno cultural groups stated that they did not. But when the multi-cultural
seniors previewed the vignettes about ageism, many of them identified with the experiences
of the actors and, during question period, many stated that they had experienced ageism.
For a deeper discussion of ageism in ethno-cultural communities please see Appendix C.

Summary
Judging by the reactions that the Still Acting Out Age Positive Project received throughout
the term of the project, many seniors in Toronto are experiencing ageism. Seniors feel bad
about the way they are treated in
public spaces, in malls and in stores,
and on public transit. Seniors
are aware that family members,
physicians, strangers, colleagues
and politicians treat them differently
in old age than they did when they
are younger even though they are
still the same people. Many seniors
are aware that this is a large societal
problem but they have no idea what
they might be able to do about it.
Starting an age positive/ageism
awareness project may be one way to
start to address this issue. Educating
seniors, putting on plays, and
starting conversations with one’s
community about ageism, are ways
to begin to raise awareness about this problem.
Change starts with little steps. Seniors groups can embark on a path to change by using the
information and tools that are provided in this Learning Module and adapting them to their
own groups and audiences.
Good luck with these endeavours and we look forward to participating in more of these
conversations with you in the future
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Appendix A:
Project Foundation: Ageism
Ageism is a stereotype, prejudice and/or discrimination toward older adults.
• Stereotyping is the cognitive component of ageism; it is the process of applying
stereotypic knowledge, or the cognitive structures that store one’s expectations about the
characteristics of older adults.
• Prejudice reflects the affective component of ageism, and is expressed through one’s
feelings towards older adults.
• Discrimination represents the behavioural component of ageism, and is represented
through actions towards older adults.(Lassonde et al. 2012, 175).
However, ageism’s processes and the forms it takes have not been examined with the
depth and breadth that has occurred with the other “isms”, for instance, sexism, racism,
heterosexism, ableism -- to name those most visible today. Activists in these areas have
spent decades examining and naming the multiple dimensions of discrimination. Our
understanding of ageism is not there yet.
Everyone, with luck, will grow old. Thus you might ask why does ageism exist, given its
potentially negative impact on most individuals?
Answering this question is not straightforward. We need to consider the society within we
age. The devalued status of old age is readily seen in language and popular culture. The
next time you buy a birthday card, look at how many try to be humorous by ridiculing
the aging process. Media are important venues for observing the forms that ageism takes.
Studies show that older adults are assumed to be physically frail and socially dependent.
These assumptions lead people to believe that the aging of the population will bankrupt our
health care system. Ageism is clearly heard in the alarmist tones surrounding discussions
of population ageing (Fealy et al. 2012; Martin, Williams & O’Neill 2009). In fact, an aging
Canadian population explains less than 1% of rising health care costs (Constant et al. 2011;
Deraspe 2011; Lee 2007).
Ageism has multiple dimensions:
• Ageism interacts with other social inequities. So not all older persons experience ageism
in the same way. Aside from aging, individuals also live with class, race and gender based
inequities in Canada. Thus the meanings, as well as the consequences, of old age are
different for affluent women of colour than they are for homeless white men. This means
that it is intra-generational disparities amongst senior citizens that continue to be the
reality despite media fueled rhetoric about intergenerational differences that are predicted
to lead to intergenerational conflict (Duncan 2008; Kershaw 2015).
New Horizons | Still Acting Out | Age Positive Project Learning Module
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• Ageism makes older people invisible. The knowledge, experience and expertise of older
persons is seldom recognized, it is devalued. This systemic ageism is often difficult to pin
point but can be seen at critical moments. For instance, when health care professionals
talk in public forums they usually assume that the audience is just like them e.g. other
professionals or those under 65. The writers of this module experienced this recently when
they invited an expert in gerontology to come and speak about some forth coming health
policy changes. In analyzing the talk later, several of us concluded that the presentation
may well have been relevant for health care professionals but was not modified for
an audience of older adults with different expertise and priorities. As one participant
observed “She spent a considerable amount of time explaining to us the aging process -like we do not live it every day! Ageing we know about, it is the policy responses we are
interested in”. This is ageism.
• Stereotyping can be found in people’s reaction to labels used to describe persons over
65. Some of these labels are elder, older adult, senior, senior citizen, and retiree. All get a
reaction and their use is debated amongst senior citizens. A positive meaning for one label
amongst some groups is a negative for another. These labels seem idiosyncratic but all
came with a somewhat negative tone. There is no consensus today. Perhaps at this point in
time discussing the implications of different labels is more important than the end product
of deciding on one label for all! It is the debate and not necessarily the outcome that
brings topics out into the open. Some have suggested the possibilities of resisting ageism
by re-positioning ourselves in relation to labels such that senior citizens like other groups
that had suffered from oppression, could seize control of negative labels and transform
them into positive assertions of power.
We all, young and old, internalize ageist assumptions. There are, have been, and continue to
be disputes about identifying as a Senior Citizen. Currently we are very aware of how imagemakers portray Baby Boomers e.g., they will be different from earlier cohorts. Older people as
a whole might indeed be living longer, be in better health, and certainly their numbers make
them visible, but disparities have and will continue to exist. Thinking that Baby Boomers are
different is a delusion. Thus ageism will have different meanings, will take different forms,
and strategies to resist it will be divisive because of social divisions amongst the 65+ cohorts.
In a word, as in the past, currently it is the intra-generational rather than inter-generational
differences that are of concern.
It goes without saying that efforts to paint disparities as inter-generational conflicts effectively
wash out the class/gender divisions that exist e.g. we may have rich old geezers today but
we also have isolated poor elderly persons -- and many other shades of inequity who live
amongst us (Jonson 2013; Roth et al. 2012). It is within this contradictory scene that older
persons find themselves handling the ageism that surrounds them.
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Appendix B:
Project Foundation: Advocacy
When assessing the impact of advocacy efforts it is important to remember that target
populations are constructed differently in popular culture and policy design (Carney 2010).
This means that certain groups are perceived as worthy of support and others less so. This
perception affects how policy choices are legitimated and what programs are implemented.
For instance, tax deductions, RRSPs and income splitting help middle-income households.
They are of no use to people living on low incomes. Politics, culture, socialization, history,
the media, literature and religion have created policy constructions, like stereotypes about
particular groups of people.
Senior citizen advocacy groups that have been examined have tended to focus on public
pensions e.g. Social Security (Beard & Williamson. 2011). However some of their insights are
relevant to all advocacy efforts. For instance, these studies suggest that while promoting the
perception of crisis is an effective mechanism for advancing social change, opponents aiming
to partially privatize Social Security have adopted crisis rhetoric.
We are all familiar with the alarmist tones associated with an ageing population ((Fealy et
al. 2012; Martin, Williams & O’Neill 2009). The so-called ageing tsunami image is regularly
invoked to argue for decreasing health and social benefits. (for data that refute these claims
see Constant et al. 2011; Deraspe 2011).
A second relevant finding from
the above studies is that the longterm nature of an issue is actually a
concern because it allows opposition
groups, often supported by parts
of the greater senior movement,
to advance a minimalist reform
approach - taking up limited
compromises that can prevent
enactment of alternatives involving
more comprehensive structural
change. A good example is accepting
heath transfers from the federal
government when a national home
and community policy is what is
needed. Since the extra money does
help some groups, they are pacified
and the change effort is diluted.
New Horizons | Still Acting Out | Age Positive Project Learning Module
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Appendix C: Project Foundation:
Ethno cultural Seniors and Ageism
Understanding the interaction of ageism and cultural diversity begins with examining the
drivers of ageism. Major world historical events have contributed to the erosion of the status
of older persons all over the world. For instance, the widespread use of the printing press
diminished the important role of elders as storytellers. A market economy, where speed and
change are valued, brought not only a faster pace to the production of goods but also resulted
in a preference for younger workers who not only were physically strong or dexterous but
could be quickly trained to do repetitive tasks.
Discrimination against older workers triggers a vicious cycle wherein older adults internalize
the stereotypical views that circulate in the broader society. Thus older persons themselves
will think and behave accordingly. Some historians conclude that, in western society at
least, the status of older adults declined with modernization; that the combined effects of
urbanization, education and economic technology have led to a loss of social status for all
elderly persons – no matter their ethno-cultural, gender, or social class differences.
However, in examining the process of ageing in different parts of the world, one
cannot ignore the fact that the status of older adults actually varies significantly – from
cultural reverence and respect to practices that can only be labelled as maltreatment and
abandonment. For instance, it is often asserted that Asian cultures, or regions that are
predominantly rural,
hold their elders in higher
esteem than urbanized
societies. Elders are seen as
repositories of knowledge
and wisdom. This seems to
be in marked contrast to the
stereotypes of older adults
as unproductive and a
social burden which all too
frequently exist in western
societies.
But do these lessons on the
causes of ageism apply to
Canadian multicultural
urban centres like Toronto?
In spite of the fact that a
robust 70% of all seniors
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in Toronto were born outside Canada (2011 census), research on how ageism is lived and
perceived by immigrant seniors is practically non-existent. Nonetheless, it is safe to assume
that the experience of ageism is subject to cultural differences because ethno-racial origins
play a significant role in defining identity and social networks.
A legacy of the Canadian Multiculturalism policy, whether intended of not, is a tendency for
ethnic-cultural groups to be thought of in terms of their diversity of language, food, dress,
and folklore (music, dances). There is far less awareness about the fact that each culture
possesses a set of beliefs, values, and ways of behaving rooted on their various histories.
These may be altered, or not, upon immigrating to Canada.
Changes in immigration patterns in Canada and the aging of the population have resulted in
a decrease of seniors with European backgrounds and an increase in the number of seniors
with Asian origins. In fact the majority of immigrant seniors today (census 2011) come from
China, followed by Sri Lanka (predominantly Tamil) and the Philippines. A significant 30.000
seniors from Mainland China and Hong Kong reside in Toronto.
Considering the above figures, one might conclude that people who immigrate to Canada
from Asian societies in their old age will experience a severe loss of status. They will
suffer harder from the age discrimination (ageism) present in Canadian society; they will
experience the combined negative effects of discrimination due to their race as well as their
age. This might well be the case. However, it is important to remember that ultimately there
is much speculation here because there is a paucity of research – we do not have the data
to draw any solid conclusions. Invariably studies of aging persons, when and if they have
a section on multicultural seniors, turn into Needs Assessments. Accurate and relevant as
these may be, they are not a study of ageism. There are also many studies on Life Satisfaction
among immigrant seniors that seem to suggest that, once certain needs related to income and
social support are met, seniors feel quite satisfied. They apparently are unaware of ageism.
Others and we speculate that this may be because they are sheltered (isolated?) by their
inability to understand English. Finally, in reviewing the very limited literature available, in
many languages the word Ageism doesn’t even exist.
In conclusion, there are a number of important dimensions to consider:
• Societies are all experiencing rapid change. For instance, China has gone through a rapid
process of industrialization and seniors’ status is changing even as we write.
• A person’s life experience after immigration changes the lens through which s/he perceives
her status in society.
• It may very well be that some minority seniors’ groups do not perceive ageism because
their lack of fluency in English means they do not actually hear verbal prejudice. We
also do not know how they are comparing their present status to that of seniors in their
countries of origin.
• Because immigrant seniors in general are poorer than non-immigrant seniors, they
may feel even more strongly the additive effects of a) poverty, b) racial discrimination
and c) age.
New Horizons | Still Acting Out | Age Positive Project Learning Module
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E1: I’mwhat
Old Nowwe
by Vrenia
Ivonoffski
To report
learned
about
ageis
CHARACTERS:
MOTHER: 70, recently retired and struggling with retirement
To present
how
these findings can be de
RITA:
her daughter
kitchen table in mother’s home
To getSETTING:
feedback
on how successful these
– be sure to introduce clearly that the daughter is trying to be
supportive of her mother
are atMUM:
showing
ageism
We’ll have to try that little shop on Main Street. It sounds
just like the shop I always wanted – a café with books and
little treasures from around the world.

RITA:

You don’t have to give up on that dream.

MUM: Are you serious? I’m too old now. This isn’t the time to
take major life risks.
RITA:

Mum, you’re only 70. You’ve got more energy than I do.
There are a lot of people your age running businesses.

MUM: But not starting them. It’s too late now.
RITA:

You didn’t say that at 45 when you stopped working at
Eatons and went back to school.

MUM: I was younger then.
RITA:

Yes, but my point is you’ve had almost 20 years working
in nutrition. Who says you don’t have another 20 years
ahead owning a shop. Even if it’s not 20. What if it was
10 years. Wouldn’t it still be worth it?

MUM: It’s not realistic at my age. Do you think the bank would
give someone my age a loan to start a business? I can’t
even get insurance without paying a fortune now.
Besides, I probably don’t have that many good years left.
RITA:

You don’t know. That mayor – Hazel McCallion worked until she was 90.

MUM: She’s an exception. I don’t have her energy.
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RITA:

You did, until you retired. I don’t even know why you
retired. You didn’t need to.

MUM: It was time. It’s what people expect. And I am getting
older, you know.
RITA:

You’ve always been getting older. I’m getting older.
Billy’s only 2 and he’s getting older.

MUM: You know what I mean.
RITA:

Actually, I don’t know what you mean.

MUM: Look. All my life age 65 loomed as the end limit of
working. Sure life goes on. Time to pursue hobbies,
travel – if you’ve got the money – time to be free. Maybe
volunteer a bit. And if you get sick, it doesn’t matter.
You’re not letting anyone down. I can’t see in terms of
decades now. I may have another 20 or 30 years. But
will they be good years? Will I have the energy? Will
my body support me? Ten years ago I had that hip
replacement, remember?
RITA:

Yeah. But you recovered really well.

MUM: But it changed how I see things. What if my body fails
me again?
RITA:

What if the Martians invade? We never know what’s in
the future but it shouldn’t stop you from pursuing your
dreams. …Mum, are you happy?

MUM: What’s happy? I’m grateful to have what I have. I need
to accept this time of my life and not fight it.
RITA:

And when I am 67, is this what you’ll want for me?

MUM: I’m sure things will be different then. People will look at
age differently. There will be more opportunities because
the Boomers will have paved the way.
RITA:

Mum – officially you are a Boomer.

MUM: The changes have yet to come then. What you don’t
understand is that I am constantly reminded that I’m old.
I was complaining about the loud music at a restaurant
the other day. You know, I’ve always done that. Now
that my hair is gray, I can feel their eyes glaze over. They
said they’d turn it down – but I know they didn’t. They
probably thought, “That old coot – she doesn’t count.”
Half of the people there were closer to my age and I bet
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some had hearing aids. Do they think of that? Of how
hard it is for us to focus on a conversation with that noise
blasting away? And it’s everywhere – shops, grocery
stores, even Value Village. It was so loud there – so
aggressive I had to say something. The manager said it’s
what the customers like. As if the only customers who
matter are in their 20s. I don’t count now. That’s what
makes me feel old.
RITA:

Mum, you do count.

MUM:

Really? I go into a store. Even ten years ago I had to
fight off the sales clerks. Now I’m invisible. Is it the
service that’s changed or me? And even at the dentist –
and you know how I love him – but he had an emergency
case come in. So he asked me if I could reschedule. Of
course I said yes. But there were three other people –
younger people – in the waiting room. Why was I the
one who was asked? Is my time less important? I paid
for a taxi to get me there and back. I can ill afford that especially for nothing.

RITA:

Why didn’t you hop on the streetcar?

MUM: Hop? You don’t hop on a streetcar at my age. Do you
know how high that first step is? If I’m feeling the least
bit tired, or my arthritis is acting up, there’s no way I
can pull myself up that first step. Why is it so high?
Think of how many seniors take public transportation.
You’d think we didn’t exist. We’re the ones who need to
adapt when we have less physical ability to adapt. And
you know, I feel ashamed that I’m not keeping up. No
wonder so many people give up and withdraw.
RITA:

At least the busses can go down.

MUM: Yes – if the driver is in the mood and not in a hurry.
Some of them look at you like you’re an inconvenience
because you may be a little slower. Once, twice I would
let it roll off my back. But day in day out. Constant
reminders that you’re not worth it anymore.
RITA:

You shouldn’t let it get to you, Mum.

MUM: No? Remember when we went to that neurologist
together? The one we waited months to see? Who did she
talk to – you. “Is her pain worse at night?” Why would
she ask you that? I was in the room. It was a farce. I’m
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not even that old, Rita. But I could feel myself shrinking
into a little old lady. I played right into it. I should have
said something but I didn’t. What will it be like when
I’m 80? I shouldn’t even bother to show up for doctors’
appointments. I should just send you.
They aren’t really interested in making me better in any
case. “You’ll just have to live with it. Here’s a pill.” I
never heard that before I was 60. I was fixable then. Now
do you know what I am? – I’m a drain on the medical
system! I get that message loud and clear. No one cares
that I’ve taken good care of myself for years. Eaten right,
exercised. Paid into the health care system and hardly
used it for years – except when I had you. Why am I the
drain? One of the “tsunami” of seniors who is going to
drown the system and bankrupt youth for generations?
Words have power, Rita. A “tsunami” is a disaster.
Ah, I’m becoming the stereotype of the complaining
senior. But people never bother ask whether our
complaints are justified.
RITA:

Old age isn’t for sissies, right?

MUM: I hate that expression! The problem with old age is other
people. They treat it like a disease. I felt young at 65
when I retired. Not now. So if you want to know why I
don’t have as much energy now to start a new life – it’s
because it’s being drained away. And my confidence
along with it. I guess this is how people do grow old.
I didn’t want to waste my senior years fighting for basic
respect. And it is a waste – it’s crazy – considering that
everyone who is lucky enough will get here one day.
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E2: ButterTarts by Vrenia Ivonoffski
CHARACTERS:
IRMA:

76

SAL:

Her husband, 78.

GINA:

Irma’s sister, 75

GEORGIA: Irma’s daughter
CECIL: Irma & Sal’s neighbor, from Trinidad
SETTING: Irma and Sal’s living room.
IRMA:

It was nice to go out for dinner and a movie for a
change, eh?

GINA:

I’m glad we walked back. I don’t know why I think I
can’t do a forty minute walk anymore – but I’m fine. I
should do more.

IRMA:

Since the men have gone to the Diplomatico, why
don’t we have tea and treat ourselves to butter tarts.

GINA:

You always have butter tarts on hand.

IRMA:

I buy them by the dozen from the Scottish bakery.
But don’t tell Georgia. “Mama, you shouldn’t be
eating sweets. You should eat this, you should eat
that. Are you getting enough protein.” Sometimes I
feel she’s the mother.

GINA:

At least she cares.

IRMA:

Yes. She cares. But she goes into my cupboards
and fridge to see what I’ve got. I would never have
done that at my mother’s house. So I have to hide the
butter tarts.

GINA:

Where?

IRMA:

I put them in the breadmaker they gave me for
Christmas. Seriously Gina – I’ve made bread the old
way all my life. What do I need a breadmaker for?
It just sits there useless...except that I hide my tarts
in it.

GINA:

Listen, at our age if you can’t indulge in some treats,
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what’s the point. So we put on a little weight. Who is
even going to look at us?
IRMA:

I’ll get the tarts.

[While Irma goes to put on the tea and get a plate of tarts, Gina
notices a special bag with a black nightie in it]
GINA:

What did you buy at Angelo’s?

IRMA:

[returning with a plate of tarts] Let me show you.
[pulls out very sexy night gown]

GINA:

Ooh la la! A red satin nightgown! Is this a surprise
for Sal?

IRMA:

His birthday’s coming up next weekend and I’ve
planned something special. You don’t think the
gown’s too much … too young…

GINA:

Are you kidding? You’ll look very sexy in it. You’re
like Sophia Loren - ageless!

IRMA:

Well I think she gets a little help. No looks that good
at 80.

GINA:

You mean plastic surgery? No way. But probably
she uses some expensive creams. You know I found
this anti-aging cream – it costs a little fortune – but
it promises to lift your face and make you look ten
years younger. Maria told me it really works.

IRMA:

So you’ll look 65, Gina. What good is that?

GINA:

I never thought of that. I don’t think of myself as 75.
More like 50. So minus ten years is 40. That sounds
pretty good. Oh well. Anyway – tell me about your
special plans.

IRMA:

I’m going to tell Sal that we should go for a picnic in
the country. Sal doesn’t know it but I booked a little
cabin with a fireplace. My cousin owns it so we’re
getting a deal. We’ll have champagne. A nice light
early dinner….I want to make sure he doesn’t get
sleepy before the main event.

[Irma’s daughter, Georgia enters. Irma quickly puts gown away
and hides bag]
GEORGIA: Ma? Mama?
IRMA:
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GEORGIA: I had a meeting not far from here so I thought I’d drop
in. I’m sorry it’s been a while.
IRMA:

Yes it has. But I know you’re busy.

GEORGIA: [hugs] Auntie Gina.
GINA:

My goodness. Look at you. Such a businesswoman!
That’s a beautiful suit. Very stylish.

GEORGIA: Well, you know, our clients expect it. [noticing]
Mama! Are those butter tarts?
IRMA:

It was really sweet of Zia Gina to bring them,
wasn’t it?

GEORGIA:		Sweet is right. They’re pure sugar you know.
And fat.
GINA:

Yes – I wouldn’t have it any other way.

[Georgia never sits. Goes into the kitchen}
IRMA:

[to Gina]

See what I mean?

GEORGIA: Where’s Papa?
IRMA:

He’s gone off to the café as usual to meet with
his buddies.

GEORGIA: He shouldn’t drink coffee so late at night.
IRMA:

Why? He can sleep fine. It doesn’t affect him
that way.

GEORGIA: [notices iPod] Why didn’t you tell me you got
a cellphone?
IRMA:

It’s not a cell phone. It’s an iPod – but I can get the
internet on it and check my emails. And for a lot less
money. And it’s very light.

GINA:

You should have gotten an iPad Mini, Irma. Like I
have. It’s light too but easier to read. I went for the 16
gigs of memory so I can download movies.

IRMA:

I decided to go for 16 gigs too -

GEORGIA: Wow! You two sound like computer geeks. I’m
so impressed. Mama – did you go to get your
hearing checked?
IRMA:

I’ve been very busy.
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GEORGIA: You’ve got all day to do this. Don’t put it off. You
keep complaining you can’t hear when you go to the
theatre– you probably need a hearing aid.
IRMA:

I can sit in the front row. I don’t want a hearing aid.

GEORGIA: That’s just stupid.
IRMA:

I can think of better things to do with two thousand
dollars.

GEORGINA: They can’t cost that much.
IRMA:

Well they do – at least the good ones do. I don’t want
to look like I’ve got a growth on my ear.

GEORGINA: Now you’re being vain.
GINA:

Why don’t you sit down with us and enjoy a cup a tea
– and one of those tarts I bought.

GEORGIA: I wish I could but I’ve got to get home. Mama – Paul
and I are trying to get away next weekend. We’re
both stressed out of our minds and if we don’t get
away soon and connect again, I don’t know what’s
going to happen.
IRMA:

Are you having serious problems?

GINA:

Honey, why don’t you sit down for a minute and tell
us about it.

GEORGIA: I don’t have time. It’s because we’re both working
these crazy schedules in these high stress jobs.
GINA:

Maybe we can help somehow. Talk to us.

GEORGIA: For marriage advice? It was different in your day.
It’s not something you have had any experience with.
IRMA:

Try us. We have over 100 years experience in
marriage between us.

GEORGIA: I don’t have time now. What I was wondering is if
you and Papa could come over and take care of the
kids next weekend. Actually for three days. We’re
going to need a long weekend.
IRMA:

Next weekend?

GEORGIA: You don’t have anything special on do you?
IRMA:
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GEORGIA: Oh! I forgot. But we’ve already booked the inn.
Why don’t you have a little celebration with the kids.
And then maybe the weekend after everyone can get
together…
GINA:

But your mama…

IRMA:

It’s fine. We’ll be happy to take care of the kids.

GEORGIA: [kiss her on the head]
could count on you.
IRMA:

Thanks Mama. I knew I

And there’s something I want you to do for me –
with me.

GEORGIA: What’s that.
IRMA:

Come to a mother-daughter spa day – I won it. We
can go anytime in the next two months. Won’t that be
fun? We’ll get a facial, mani-pedi, massage…

GEORGIA: I don’t know…it’s hard to take the time…well maybe.
We’ll see. I better run. Bye Auntie Gina. Bye Mama.
Just eat ONE tart, okay!
IRMA:

Yes ma’am!

[GEORGIA LEAVES]
GINA:

Why didn’t you tell her about your plans. You
booked a cabin.

IRMA:

I know. But you need to be there for your kids. I
don’t like to say no. I hardly ever see them – they’re
so busy with their own lives. And I don’t want my
grandchildren to forget who I am.

GINA:

Think of how tired out you were last time. She’s got
three little boys Irma. That’s a lot for someone our
age. You’re entitled to have your own priorities.

[Sal enters in conversation with Cecil, their neighbor]
SAL:

Can you believe it, Cecil? “Hi Papa. Did you check
out those condos by the lake?” Not, “Hi Papa. How
are you?” What is it with her? She’s trying to run our
life. It’s not me who wants to live by the lake. That’s
her dream.

IRMA:

Hi Cecil.
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CECIL:

Hi Irma. Gina. I just came over to borrow Sal’s angle
grinder.

IRMA:

How is the job hunt going Cecil? [to Gina] Cecil was
laid off last year.

GINA:

That’s too bad.

CECIL:

No one’s hiring 60 year olds. All I can get are a few
days here and there but nothing permanent. The
people doing the hiring are 20 years younger. So they
look at me like I’m ancient.

GINA:

That’s against the law though isn’t it? Age
discrimination?

CECIL:

They’re clever. I got an interview with a construction
company last week but when they saw me they said
that they didn’t have work right then. That they were
just getting people on their list for when business
picks up. It’s a lie. My wife says I should dye my hair
so I’ll look younger. I might do that.

IRMA:

It’s not fair.

GINA:

Sal, Irma, what’s this about condos? You’re not
moving away, are you?

IRMA:

No. no.

SAL:

Georgia thinks the house is too much for us. How can
she know? She’s never here.

IRMA:

She worries about the stairs and thinks the garden is
too much for her father. She thinks it would be easier
in a nice new condo where we don’t have a furnace to
look after and repair the roof and…

SAL:

But did she ask us? I’m not moving to no Condo
with fancy people I don’t know. We’ve been here for
40 years – our neighbours are good people like us.
This is the family home. I planted that grape vine and
those peach trees out there. Finally they’re giving us
lots of fruit. How many jars of peaches did we make
last fall, Irma? And what about the Cantina?

CECIL:

You can’t leave your Cantina!

SAL:

Cecil – tell me – where do you put a Cantina in a
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condo? Where would we put the preserves and
sausages? We canned five bushels of tomatoes in the
fall. Where do you do that in a condo?
CECIL:

And there’s that cheese you make.

SAL:

Yeah. Irma’s mozzarella. And my wine cellar - I asked
her how I could make wine in a condo. Georgia says
there are stores you can make the wine in and they
keep it for you while it ferments. “Oh yeah?” I said
to her. “I like the smell of the musht that rises up
from the basement.” I like the smells of each season.
In condos they don’t have smells like that. Vito – his
kids moved them into a condo with a little balcony
a couple of years ago. All new – they could see the
lake. Then Connie dies – and now he’s alone. No
one in the condo wants to talk to him. He’s just an old
man to them. His kids hardly visit. He misses the old
neighbourhood.
Ah kids. They think they are caring for you – but they
don’t see nothing. They don’t ask nothing. There are
things that we would like them to do for us. It would
help. But they don’t ask what that is. Ah, sometimes
I feel older after the kids have been here.

CECIL:

Back home in Trinidad, it’s a better place to be old.
You get free transportation. Young people call you
“Dad” or “Uncle” out of respect. They figure you
know something and they listen. My wife, though.
They listen to her here. She keeps the family in line
just like her mother did back home. You don’t hear
them give her any backtalk.

IRMA:

Oh! You should hear our kids go on about the
new car!

SAL:		Yeah – how dare we old people buy a sports car. A
convertible! We scrimped and saved for it for years.
Now we’re like teenagers every time we take a drive
with the top down. “It’s not appropriate,” says
Georgia. “Appropriate for what?”, I said. Even our
son Marco. “Pop,” he says, “Why red? It’ll attract
attention.” And I think, why not? I hardly get any
attention anymore.
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IRMA:

Georgia says we’re being selfish because now
we won’t be able to pick up the grandkids in the
car. Selfish!

SAL:

They also say what’s the point of buying it now when
I’ll only get to drive it for a couple of years.

CECIL:

Why only a couple of years?

SAL:

Because they think that when I’m 80 I’ll have to stop
driving. There’s a test – I tell them. And I’ll pass it.
“We’re afraid you’ll have an accident,” says Georgia.
So I said, if they’re afraid of accidents then they
should get the 20 year old punks off the road. They
make more accidents than old people. But it’s the
old people who get all the publicity when it happens.
Kids! Wait till they get old. They won’t get it until
then. And I won’t be around for them to apologize to
me when they do..
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E3 - The Appointment by Vrenia Ivonoffski
CHARACTERS
Mother. 75 years old
Son:

45 years old

Doctor: A neurologist
SETTING:
		
		
		

Mother’s home (2 chairs).
Later, a scene in a doctor’s office. (3 chairs)
Set up 2 playing areas, one with 2 chairs,
one with 3 chairs.

SON:

Mum, how did your appointment with Dr. Chow go?

MOTHER: It was short – but I had to wait a long time. I should
have taken a book. They only had a Zoomer
magazine there. It was depressing.
SON:

Why?

MOTHER: Have you ever seen one?
SON:

I’ve seen them around but I’ve never actually opened
one. I’m not their demographic.

MOTHER: But you should look. They’ve got pages and pages of
super seniors. They’re all doing things like mountain
climbing and sailing and travelling to exotic places.
You have to be rich to do that. And they all look like
models, not real people. The men look older but
not the women. Maybe they’ve had facelifts. Can
you imagine? When they first started advertising
facelifts everyone thought it was ridiculous. But look
at it now. Young people are getting them. If they
are so worried about looking old at 25, how will they
cope when they hit 60?
SON:

Sixty isn’t old. It’s the new 50 – maybe even the
new 40.

MOTHER: So what’s 75?
SON:

I don’t know – the new 60 or 55?

MOTHER. 75 is the old 75. Why should it be anything else?
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SON:
MOTHER:
SON:

You can help yourself age well though. You could put
up a little fight.
How?
Exercise. Do you still do T’ai Chi at the
community centre?

MOTHER: I stopped going. It’s too painful. My shoulders hurt.
How do I know I’m not causing damage.
SON:

You should go for acupuncture. That might help.

MOTHER: It didn’t. I went three times. I still have pain when I
do the movements.
SON:

Let me help you find a physiotherapist then. They can
watch how you move. Maybe they can see if you’re
straining your muscles. Or they might put together
exercises to help you build up strength.

MOTHER: I don’t have insurance anymore. I can’t afford that.
SON:

I thought you still got health coverage after
you retired.

MOTHER: I did. I still had to pay a little. But when I turned
75 they put you in another plan. The rates are too
high now. I can’t afford it. You know, if they wanted
to keep health costs down, they should give free
physio and acupuncture to seniors. It would keep
them healthier. Keep them out of hospitals and keep
them moving.
SON:

You have a point. Let’s get back to your appointment.
How did it go?

MOTHER: I almost didn’t make it. I was still crossing Jarvis
when the light turned yellow. You know there’s 5
lanes of traffic. I was still in the middle of the street.
Everyone’s in a hurry, the cars started honking. I
was going as fast as I could but these old legs don’t
move like they used to.” It was very upsetting.
[visibly upset]
SON:

It’s okay mum. Let me make you some tea.

MOTHER: I’d prefer water. Too late for tea, I won’t be able to
sleep.
SON:
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MOTHER: Yes and then I waited and waited. At least 45
minutes. She even saw the people who got there after
me first. It’s not my imagination. And it’s not the first
time you know. Is it because of my age?
SON:

But what did she say?

MOTHER: I wasn’t in there more than 15 minutes, after all that
wait. I prepared a list this time so I wouldn’t forget
anything. But she only let me talk about my knee–
she said we could only focus on one thing for each
appointment. I have to make another appointment to
talk to her about something else. Can you believe it?
SON:

That can’t be true.

MOTHER: You don’t believe me? It has to do with how she bills
OHIP. I miss Dr. Kwan. She was almost the same age
as me so she understood what I was going through.
She never rushed me. When young Dr. Chow took
over she used to send me for lots of tests – she was
very thorough. But not now – maybe it’s government
cutbacks. And it’s so hard to see a specialist. She
wouldn’t make an appointment with a neurologist
when my back was acting up – remember? You had
to insist for me. And what was it, six months before
we saw him? And then…
CUTAWAY TO NEUROLOGIST APPOINTMENT
DOCTOR: [to mother] Well, young lady, let’s see what we can
find out. [Taps with fingers around back] Does
that hurt?
MOTHER: A little bit.
DOCTOR: A sharp or a dull pain.
MOTHER: In between.
DOCTOR: On a scale of one to ten?
MOTHER: Maybe a 5.
DOCTOR: [to son) Is she having trouble sleeping?
SON:

She hasn’t said anything about that. Mum?

MOTHER: The pain wakes me up a few times a night.
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DOCTOR: to Mother] Well dear, we need our sleep, don’t
we. [To Son] I’m going to prescribe something to
help dull the pain so that she can sleep through the
night. It’s important that she follow the dosage and
instructions exactly.
MOTHER: But what do you think is causing the problem?
DOCTOR: At your age it can be any number of things. I’m not
detecting anything out of the ordinary. Just old age.
[To son] If it gets worse in six months, get her family
physician to make another appointment. [Leaves]
[Walking back to area of original scene]
MOTHER: “Sleep through the night!”, he says. Who over 70
sleeps through the night? These young doctors don’t
know anything about old people. I thought he would
send me for tests. Thirty years ago they’d be doing
all sorts of tests so that they could fix me. Now they
don’t want to fix me. I was hoping to get an xray or
an MRI.
SON:

Why didn’t you ask him?

MOTHER: I didn’t want to make him angry – just in case I have
to come back. Ruby next door told me it’s hard to get
an MRI. She asked for one and the doctor said there
aren’t enough machines and that they do…what was
it called…something like Optimum Benefit. Whatever
it means is that they give MRIs where it is most
important. After a certain age you are on the bottom
of the list.
[BACK TO THE ORIGINAL SCENE]
SON:

Let’s get back to your appointment. What did Dr.
Chow say about the pains in your knee?

MOTHER: She said exactly this: “The sad truth is that our bodies
break down.” I made the mistake of telling her my
pain on a scale of 1 to 10 was a 5. I didn’t want to
overdramatize it. Next time I’m telling her it’s a 10.
Maybe then she’ll think it is important.
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E4 - Dr. Franck Needs Company
by Vrenia Ivonoffski
CHARACTERS:
HELEN: High School Teacher, 40
FRAN:

High School Teacher, 60

JO:		

Male or Female teacher, under 40.

SETTING: High School Cafetorium.
HELEN: There you are. We thought you weren’t coming.
FRAN:

I’ve been looking for you everywhere. I’m pretty sure
the announcement said the Library. I thought maybe I
was having a senior moment and got the date wrong. I
was running upstairs to my office to find the invitation
when I ran into Sylvia who told me it was here.

HELEN: It got changed this morning. We texted and sent
emails. …Ah, but you don’t have a phone and only
look at email twice a day.
FRAN:

You might have put up a notice on the library door.

HELEN: And ruin the surprise? Anyway everyone else got here.
FRAN:

Did I miss much?

HELEN: Just the presentation. Short and sweet.
FRAN:

Was Dr. Franck surprised?

HELEN: He seemed to be. Not sure if he got the message
though.
FRAN:

What message?

HELEN: That it’s time he retired. Can you imagine what he’s
costing the Board? I’m sure they could hire two
new teachers for what he gets paid. It’s time for him
to relinquish his space and give younger teachers a
chance.
FRAN:

I wonder how old he is? He started here when I was in
Grade 13, I think. And he seemed old then. He must
be approaching 80. He’s holding up well for someone
his age, though.
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HELEN: He’s sharp as a tack.
FRAN:

Is there a spare program?

HELEN: Here. Take mine.
FRAN:

[Trying to read the type – holds program at different
distances] This type is really small.

HELEN: Not as bad as pill bottles. Ironic isn’t it – most of the
pill poppers are old people and the type is so small they
can’t read it. Even I can’t.
FRAN:

Don’t forget, I’m one of those old people.

HELEN: No one would believe it. You look amazing for your
age. You’ll never be old.
FRAN:

I was thinking of letting my hair grow out.

HELEN: You mean, “au naturel”?
FRAN:

Yeah. Why not? I hate dying it. I should never
have started.

HELEN: Stop dying it and you WILL be old.
FRAN:

That’s not necessarily true.

HELEN: Are you kidding? – Blondes have more fun – grey
haired women don’t. Gray is the ticket to invisibility.
Fran, we’re surrounded by teenagers. They aren’t so
kind to old people.
FRAN:

They’re pretty respectful of Dr. Franck.

HELEN: Not behind his back. They do some wicked imitations
of him hobbling down the hall. Besides, they think he’s
cute. They refer to him as Yoda.
FRAN:

[broaching a new topic] Helen, why wasn’t I told about
the planning meeting for the Exchange Project? I’ve
been at every meeting for over 20 years - I started it
in fact.

HELEN: It’s a lot of work, as you know. We figured you
probably didn’t want to take on the burden of a major
project at this stage.
FRAN:

What stage is that?

HELEN: You’re going to be retiring soon, right?
FRAN:
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But not tomorrow. I’ll likely be here for another year
and a half. You know that.
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HELEN: Well, we assumed that you’re wanting to gear down.
Besides, some of the younger staff wanted to do some
brainstorming and – no offence – they felt they’d feel
freer to think outside the box if you weren’t there at the
first meeting.
FRAN:

I don’t think outside the box?

HELEN: I didn’t mean that… It’s just that the times are different
– they know more about social media and maybe
there’s a whole new way of approaching the project
these days...[she is interrupted by Jo
JO:

[joins them] There! I’ve done my time visiting
with Professor Franck. Next? Hi Fran – you finally
showed up.

FRAN:

I missed the email.

JO:

You’re such a Luddite. Even Professor Franck is more
with the times. Do you know he’s got an iPhone 6S!
Imagine! I was thinking, “Why would he need one of
those?” and then he started showing me some of the
apps he uses. He uses a program I’ve never heard of
to connect with teachers around the world. Can you
believe it – he’s part of a research project on internet
education. I can’t believe he’s more up to date than I am.

HELEN: What’s the program called?
JO:

I can’t remember. I got distracted by the spill down the
front of his shirt. What is it about old people? They
end up wearing their menu.

HELEN: You too. I think you’ve spilled some coffee on
your shirt.
JO:

Damn! I always do that. I’m such a klutz.

HELEN: It’s sad you know.
JO:

What?

HELEN: Getting old. He was such a great man. Look at
him now. Sitting there all alone. Thirty years
ago he was the life of the party. The centre of the
adoring multitudes.
JO:

He’s still got a quirky sense of humour.
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HELEN: Yeah. He’s kinda cute that way. Well, I better do my
duty and keep him company. [she leaves]
FRAN:

Jo, do you think I should let my hair grow out gray?

JO:

I don’t know. It would take some getting used to. But
if you don’t like it, you can always dye it again.

FRAN:

Men don’t have to deal with this. They look
distinguished with gray.

JO:

Don’t you believe it. I was at our 25 year high school
reunion, and one of the guys was clearly dying his hair
AND his beard. It was kinda pathetic. Trying to pass
himself off as a younger man.

[Helen returns]
JO:

That was a short visit. I gave him a lot more time.

HELEN: I got a reprieve. You’ll never guess what Professor
Franck just told me.
JO/FRAN: What?
HELEN: Did you know he’s getting married?
JO:

No way!

FRAN:

Good for him.

JO:

Did you know?

FRAN:

Yes. I met them together at the market this a week ago.
He introduced her as his fiancée. They’d been high
school sweethearts once.

HELEN: And you didn’t tell us about it? This is big news. Who
gets married at 80?
JO:

You’d think he’d go for a younger woman.

FRAN:

Why?

JO:

To take care of him.

FRAN:

There are other reasons to get married

HELEN: At his age?
JO:

Companionship I suppose.…

FRAN:

Why does everyone think the only thing older people
want is companionship?

JO:

Can you imagine….S E X?
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HELEN: Ugh! Spare me.
JO:

How do you cure sexual addiction after middle age?

HELEN: How?
JO:

Turn on the bedroom light!

[Helen and Jo laugh. Fran doesn’t]
FRAN:

You two are disgusting. [Looks in direction of
Prof. Franck]

Where did he go? I hope he didn’t hear us. [goes off]
HELEN: We better behave. You know that Fran’s no spring
chicken either. She might have been offended.
FRAN:

[coming back] They called him a cab and he’s left. I
can’t believe it. No one offered to go down with him.

HELEN: I’m sure he’ll be fine.
FRAN:

He’s not that robust, you know. This new wing is so far
away from the main entrance. I’m going to make sure
he’s okay. [leaves]

HELEN: Jo, did you find the program hard to read?
JO:

No. Why?

HELEN: Fran did.
JO:

She’s getting old.
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Appendix F:

Experiences of Ageism:
Summary of Materials gathered during the
Consultation Phase of the Still Acting Out Project.
Consultation participants identified the following
areas of ageism:

Societal and Family Attitudes
Consultation participants were generally disturbed by the lack of respect for senior citizens in
today’s society. They feel largely invisible or overlooked in many domains of society. In some
instances, participants stated, senior citizens are openly abused, berated, and/or neglected.
This is often reflected in the attitudes and actions of family members.
This is evident in the following examples:
• Society doesn’t value the experience and knowledge of seniors
• General lack of assistance or explanations that might assist seniors
• Misconception that you can’t be or look sexy when you are older
• People assume seniors don’t know what’s going on or don’t remember instead of assuming
they do
• Staff in shops and restaurants don’t want to serve seniors
• General lack of accessibility in public places/services (lighting, signage, sound systems,
size of font, side rails, bannisters, size of numbers on ATM machines)
• Seniors are patronized as cute or sweet (called dear, etc.)
• Family members think seniors don’t know anything because times are different
• Family members are overprotective — set rules, dos, don’ts for their parents

Doctors and Medical System
Consultation participants acknowledged ageism in their experiences with doctors and the
medical system. Senior citizens are often treated as complainers or ignorant, with their
complaints not being taken seriously. Participants recognized that, despite being regular
users of the health system, senior citizens are not seen as consumers or clients of the system
– instead they are seen as being burdens to the health system, and are given last priority in
terms of medical consultations, referrals and hospital care.
This is evident in the following examples:
• Doctor says “what do you expect you are old”
• Only allowed one complaint per visit – extra charge if more than 1 complaint
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• Doctors threaten seniors – threaten not to see them if they complain
• Some programs refuse people over 65 or 70 (e.g. Ontario Breast Screening Program ends
at 70)
• Seniors can’t get knee surgery or titanium joints (assumption is that they

are sedentary)

• Senior delegates to conferences not given any accommodation for accessibility challenges
• MD offices, hospitals don’t make accommodations for hearing, vision loss
• Doctors talk to family members not to senior patient
• General lack of knowledge about geriatrics
• Lack of research about older women, about seniors with more than one medical problem
• Lack of research with seniors as partners – helping to design study,

interpret findings

Transit and Roads
Consultation participants stated that the transit and road systems in Toronto are not senior
friendly. They stated that both staff and other users do not make allowances for senior
citizens who need assistance, who move slowly and who may not see or understand signage.
This is evident in the following examples:
• Traffic lights change too fast for senior citizens with mobility issues to

cross safely

• People on TTC ignore signs that say seats are reserved for seniors or disabled - they often
have to be told to move
• TTC staff are not trained to assist senior citizens and do not seem to have the patience to
deal with them
• Seniors can’t enter all subway stations – only certain stations allow entry for seniors tickets
which means that senior citizens often have to walk further to enter subway stations
• TTC fares are a barrier to use for some senior citizens but TTC fares were removed for
children but not for seniors
• Signage on roads, subways, too small for some senior citizens who have visual impairment
• Not enough elevators or escalators on TTC which excludes some senior citizens from using
transit at all

Business, Technology, Media
Consultation participants stated that they generally felt excluded from the retail industry,
from the media and from the workplace. They stated that the general message from these
industries is that only youthfulness is important and that senior citizens don’t count.
This discrimination is generally evident in the following industries: fashion, cosmetics,
television, magazines, technology, and the insurance industry. Similarly the workplace
in many industries has become increasingly young, and discriminatory of senior workers.
Consultation participants recognized that despite the fact that seniors are increasing in
numbers and we live in a capitalist society, the market is not catering to the needs of seniors
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This is evident in the following examples:
• Businesses assume seniors are “cheap” and won’t spend money.
• Recent article in “Maclean’s” portrayed seniors as throwing their money around because
they don’t have responsibilities to kids or jobs
• Media portrays seniors as mindless, something to be laughed at
• Models in seniors magazine are not seniors
• Gadgets are not made for senior citizens – they are often too small so seniors can’t open
milk containers, pill bottles; can’t change hearing aide batteries
• No sizes, styles for older women
• Clothes need to be larger but still stylish
• No older models or normal seniors on TV
• No one in family has patience to teach seniors how to use computer
• Insurance programs – travel and health – penalize seniors
• Difficult for senior citizens to apply for and get steady jobs - age and experience is not
valued in the workplace
• Senior citizens not seen as viable applicants for jobs - excuses given for not hiring
(overqualified, too expensive)
• Seniors told to lie about their age because older workers don’t get jobs

Politics and Policies
Consultation participants also identified the political arena as being ageist. They stated that
seniors’ issues and policies often do not make it to the political agenda, and seniors are not
consulted on issues which concern them – such as pensions, health care, etc. Senior citizens
are largely seen as irrelevant, a sidelined population - not a real part of society. Similarly
consultation participants stated that they are often ignored and discounted by politicians - It
is only at election time, when votes are needed, that politicians play to seniors.
This is evident in the following examples:
• Politicians overlook seniors issues because not seen as sexy or relevant
• Minimal supports for seniors in Toronto – other societies value and

support seniors

• City hall postpones actions on seniors issues
• Pan Am games did not depict seniors as potential volunteers
• Property and school taxes are a burden to seniors but nothing is done to mitigate this
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Appendix G:
Full description of the Still Acting Out Project
In order to operationalize and manage the Still Acting Out Project, the Toronto Seniors’
Forum aligned itself with the seniors’ advocacy group, Care Watch. A joint steering
committee was formed, with membership from both Care Watch and the Toronto Seniors’
Forum, and this group assumed responsibility for leadership of the project.
The Still Acting Out Project explored ageism with seniors and seniors groups in Toronto. This
was done in four phases:

Phase 1: Consultation
In the first phase of the Project Toronto-area seniors were consulted during a two-month
period (May - July 2015). All consultations began with a presentation about ageism in society.
Seniors were asked two questions:
• What their experiences had been with ageism (if any), and
• What strategies would they use to address ageism?
During this phase, over 200 seniors were consulted at different times and places.
DATE
ORGANIZATION
May 7, 2015
Bernard Betel Centre
June 9, 2015
Broad Consultation Toronto Public Library
June 22
Russell Hill Retirement Home
June 23
Spanish Women’s Group
June 24
Spanish Seniors Anne Johnston Health Station
July 6, 2015
Trinidad and Tobago 50 Plus
Total 		

ATTENDEES
25
85
40
12
28
15
205

The larger consultations were promoted through email, organization web sites and posters.
As well, event organizers distributed a program to describe the event.
Consultation participants were very engaged in the events and provided many details about
their experiences with ageism. Discussions centred around five main areas:
• Societal and family attitudes
• Physicians and the health care system
• Transit and Roads
• Business and Technology
• Politics and Policies
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Phase II: Content Development
With input from seniors about their experiences and ideas, the Age Positive Project hired
Vrenia Ivonoffski, an expert in seniors and acting. She is the founder and director of Ryerson
University’s ACT II STUDIO and has developed, mounted and directed over 30 shows about
seniors. Ms. Ivonoffski used the material from the consultations and additional materials
on ageism and advocacy to develop four vignettes that depict the various faces of ageism.
Members of the Project’s Steering Committee committed to performing these vignettes at a
later stage in the project.
Concurrently, members of the Age Positive Project Committee began to construct this
Age Positive Learning Module that would provide other seniors and seniors groups with
background and suggestions on how to identify and discuss ageism.

Phase III: Testing and Tweaking
Once developed, the Age Positive Project vignettes were tested – two at a time - at six venues
in Toronto, as per the following table.
DATE
ORGANIZATION
ATTENDEES
December 2
Rexdale Seniors
1 and 2
December 3
Jamaican Canadian Centre
1 and 2
December 7
Broad Consultation Toronto Public Library
1 and 2
January 21
Association of Jewish Seniors
3 and 4
February 5
Driftwood Community Centre
3 and 4
February 10
St Clair West Services for Seniors
3 and 4
Total 			

VIGNETTES
60
50
60
30
25
30
255

Each consultation began with a presentation on what the project had heard in the
initial phase.
At each venue and after each vignette a facilitated discussion took place during which
participants were asked:
• How does this play make you feel?
• What ageism or elder abuse issues do you see in this play?
• Imagine a world without ageism – what would be different in this scene?
As well, evaluation forms were distributed to gain further insight into the issue and to the
success of the vignettes at portraying ageism.
In general participants at all events were appreciative of the information and opportunities
for discussion that was provided. Audiences recognized the instances of ageism that were
portrayed in the vignettes. They recognized the importance of identifying ageism in society
and finding ways to address it. Tellingly, all groups articulated how it was difficult to
imagine a society without ageism – and thus question #3 was a challenge!
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The evaluation process showed that many participants could identify fully with the
seniors in the plays. The following summarizes some of the major themes identified on the
evaluation forms:
• Ageism is internalized in all of us and in society
• There is a lack of respect for older persons in society
• Seniors often feel invisible and unappreciated
• Seniors could be more assertive with family, friends, colleagues and physicians
• Seniors should be proud of their age and accomplishments
• Toronto should be a more “senior-friendly” city.
After piloting the vignettes, the content was modified modestly to reflect input and comments
from the audiences.

Phase IV: Distributing
Finally, the content was gathered and printed; vignettes were videotaped and all content was
put on USB data sticks for easy digital access across all systems. All materials were packaged
and distributed broadly in order to facilitate take-up by other seniors’ organizations and for
replication and adaptation in diverse communities around the city. Sponsoring organizations
have made the content available on their websites free of charge.
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Appendix H:
Sample Posters, forms and agendas.
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Sample Presentation Agenda
AGENDA

1:00 PM

Welcome
Frances Chapkin
Chair, Toronto Seniors Forum

1:15 PM

Presentation On Ageism
Sheila Neysmith, Chair Anti
Ageism Network

1:35 PM

Round Table Discussions
Fern Teplitsky, Member Care
Watch

2:15 PM

Refreshments And Networking

2:45 PM

Improvisation
Sheila, Kate, Peter

3:15 PM

Discussion

3:45 PM

Closing Comments
Mae Couzins Duffy,
Member Toronto Seniors Forum

4:00 PM

Adjournment
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Sample Evaluation Form

Age Positive Project
Still Acting Out – 2015
Evaluation

1. What aspects of this workshop were most interesting or helpful?

2. What aspects of this workshop were least interesting or helpful?

3. What suggestions would you make for future events?

4. Other comments?

Thank you for attending this event!
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